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1.

The instructions contained herein are for the safe and correct use, care and maintenance of the
product, to minimize the risk of injury and damage to yourself, other persons, or property.

Please read the following safety information thoroughly and retain this document for future use
and reference.

Instructions accompanied by this symbol could lead to death or
serious injury if they are ignored or followed improperly.

Dangerous Voltage Inside
Do not expose the unit to rain or moisture to prevent shock and
fire hazard.

Please read this manual and ensure that you understand the instructions and procedures stated within
before installing or operating the product.

While every effort has been made to ensure that the information contained within this document was
accurate and complete at the time of printing, Rigel Technology (S) Pte Ltd shall not be held
responsible for any errors, omissions or inaccuracies. By installing or using the product, the user
agrees that no responsibility for the consequences resulting from any misinformation shall be incurred
on Rigel Technology (S) Pte Ltd. Rigel Technology (S) Pte Ltd reserves the right to change the
specifications and functions of the product described herein at any time without prior notice.

No part of this guide may be reproduced, stored in a retrieval system, or trans-mitted, in any form or by
any means, electronic, mechanical, recording, or otherwise, without the prior written permission of
Rigel Technology (S) Pte Ltd.

IMPORTANT SAFETY, INSTALLATION AND OPERATING INSTRUCTIONS

Rigel products have been designed and tested to be safe and risk-free when installed, operated and
maintained in good working order, in accordance with the instructions and recommendations found in
this document.

There are no user-serviceable parts in this product. Please contact a qualified and licensed trades
person should the product require dismantling and/or repairs.

Supervision should be given to any persons who may have difficulty understanding or operating the
controls of the product. Extra consideration should be given to the young, infirm, elderly, or any person
inexperienced in the correct operation of the product's controls.

Regular cleaning of the sensor eyes is recommended to remove dirt and stains which may impede the
sensor's functionality.



AFTER SALES SERVICE
Rigel's Customer Support Team can provide you with service visits, sale of spare parts, and general
product help and advise.

SPARE PARTS
Spare parts for all Rigel products are available for up to 10 years after the product's date of final
manufacture. You should only purchase spare parts directly from our Customer Support Department,
or from Rigel's approved stockists or merchants to ensure authenticity and to maintain validity of
your warranty.

NOTE: As a safety precaution, spare parts that require exposure to voltage from the power grid
mains will only be send to qualified personnel.

SERVICE GUARANTEE
All servicing provided by Rigel will be performed by a trained technician or agent, with genuine spare
parts, and will come with a 6-month warranty on the repair. Servicing outside of the product's
warranty will be charged at a reasonable cost.
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1) The installation must comply with the " Requirements for Electrical Installation" commonly
referred to as the IEE Wiring Regulations, or any particular regulations and practices, specified by
the local electricity supply company in force at the time of installation.

2) In accordance with e current edition of "The Plugs and Sockets etc (Safety) Regulations" in force
at the time of installation, the appliance is intended to be permanently connected to the fixed
wiring of the electrical mains system

3) In domestic installation, the rating of the electricity supply company fuse and the consumer unit
must be adequate for the additional demand required for the unit. As this is a high powered unit, it
is essential to contact your electricity supply company to ensure that the existing supply is
adequate for the additional load. Voltage drop due to high local demand will reduce the product
performance.

4) The unit must be earthed by connecting the supply cable earth conductor to the earth terminal.
Within the washroom, all accessible conductive parts of electrical equipment and extraneous
conductive (metal) parts that are likely to introduce earth potential, must be electrically bonded to
earth using a minimum 4mm² cable if unprotected and 2.5mm² cable if protected.

5) To obtain full advantage of the performance from the unit, it is advisable to have the shortest
possible route for the cable from the consumer unit to the product. Long cable runs will increase
the voltage drop and affect the performance of the unit. The maximum permissible length is
dependent upon current demand, voltage drop and cable size, refer to IEE Wiring regulations for
further information.

6) The current rating to the cable will be reduced if it is bunched with other cables, surrounded by
thermal loft or wall insulation or placed in areas where the ambient temperature exceeds 30°.
Under these conditions, de-rating factors apply and it is necessary to select a larger cable size.

7) In the majority of installations, one or more of the above conditions will apply and it is
recommended that a 10mm² cable be installed. The minimum recommended cable size in ideal
conditions is 6mm².

8) A separate, permanently connected supply must be taken from the consumer unit through a
double pole switch, which has at least 3mm minimum contact gap. The switch may be a ceiling
mounted pull cord type within the washroom or a wall mounted switch in an adjacent room.

9) A 30mA residual current device (RCD) must be fitted. This may be a part of the consumer unit or
a separate unit.

10) The product circuit must be protected by either a miniature circuit breaker (MCB) or cartridge fuse
of rating 10 amps installed at the Consumer Unit or Fuse Board.

11) When installing the cable, individual cores must not be twisted before entering the terminal block.
Care should be taken that no strains are exerted on the terminal block when connected to the
cable cores. Ensure all connections are tight to prevent overheating.

12) Do not turn on the electrical supply until the installation is complete and the unit is ready to be
operated.

2.9.

ELECTRICAL INSTALLATION REQUIREMENTS



Please read the following warranty information thoroughly and retain this document for future use and
reference.

Rigel Technology (S) Pte Ltd ("Rigel") warranties the  products against any defect of materials or
workmanship for a period of 1 year from the date of purchase.

Within the warranty period, all defective parts will be repaired and/or replaced free of charge.

To be eligible for free repair and/or replacement, any service work on the product must be undertaken
by Rigel or our approved agents.

Service under this warranty will not affect the warranty expiry date, and any warranty on exchanged
parts or products will end when the warranty expires.

This warranty is only applicable for products properly installed and operated in accordance to the
operating procedures stated in the instruction manual.

This warranty does not extend to washroom accessories or other peripheral items.

Rigel's responsibility under this warranty does not apply to damage/defects caused by:
· Misuse, negligence, or accidents.
· Public abuse or vandalism.
· Repairs or alterations not authorized by or performed without consultation from Rigel.
· Repairs or alterations that do not comply with Rigel's installation instruction.
· Repairs or alterations that were not performed with genuine parts supplied by Rigel.

Rigel will not be held liable for any incidental or consequential damages, including loss of profits or
savings, arising from the use or misuse of the products.

The terms in this warranty are only valid after:
· Full payment has been made.
· The official Warranty Card is completely and correctly filled out in ink and returned to Rigel within

14 days of purchase. Loss or misplacement of the Warranty Card, or unauthorized  amendments
to the Warranty Card, shall render the warranty null and void.

This warranty is in addition to your statutory and other legal rights.

WARRANTY

8.3.

PART LIST & ILLUSTRATIONS

NO. DESCRIPTION QTYPART NO.

1

3

2

SA-PS8V-SWT POWER SUPPLY, 8V, TUBE TYPE JUNCTION BOX

SENSOR TAP SPOUT ASSEMBLYSA-SPOUTST102SSNB

SA-CASSTSOLV SENSOR TAP SOLENOID VALVE CASING ASSEMBLY

1

1

1

1

2

3



4.7.

PRODUCT DIMENSIONS & INSTALLATION DIAGRAM

OUT-OF-BOX FAILURE

If the product does not function as specified or reasonably expected upon first use after installation, please contact
your contractor or trades person to check if the installation and commissioning are performed satisfactorily and in
accordance with the instructions in the Installation Manual. You or your installer may contact Rigel for any advise
and we will be glad to be of assistance. Should this still not resolve the issue, please contact our Customer Support
Department and we will arrange for a visit by a Rigel service technician if necessary.

PERFORMANCE DECLINE

If the product is exhibiting a noticeable decline in performance after substantial use, please refer to the Product
Care and Cleaning section of this Manual to check if simple home maintenance is required.
Should product performance not improve after simple home maintenance is performed as per the instructions in the
Product Care and Cleaning section, please contact our Customer Support Department to discuss the issue you are
facing, and to request for service under warranty if applicable.
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6.

PRODUCT SPECIFICATIONS

134(L) x Ø52(W) x 126(H)mm

220-240V AC 50/60Hz

W3-R-ST103SSN

W2-R-ST103SSN

RL-ST103SSN

Mount the spout from the top of
the basin/ vanity top, fasten the rubber washer,
washer, nut from underneath the basin/ vanity top.

Spout

INSTALLATION GUIDE

Basin/ Vanity top

Opening hole

Step 2

Screws

Bracket

Wall plugs

Controller
Step 1

Nut

Washer

Rubber washer

-Item shown are for illustration purpose only, and therefore may not reflect actual model supplied.
-Please read the instructions carefully before doing any installation.

Drill holes onto the finished wall to
accommodate the wall plugs, mounting
bracket & power supply.

*For drill hole size dimension, refer to the
set of mounting components provided.*

*Refer to pg 4. for recommended
mounting position.*

Step 1. Mount the controller onto the bracket.
Step 2. Fasten with the given screws as shown.

Note:
Improper connection may damage the product.
Connect the cables according to the diagram
shown in pg 4.

Ensure the cables & hose are connected to
corresponding slot.

1.

2.

5.

Dimensions (faucet)

Material (faucet)

Finishing (faucet)

Power input

Automatic cut-off time

Water inlet size

Operating water pressure

Brass

Chrome

100mm (default)

60 seconds

G1/2''

1.5 - 5 bars (dynamic)

Sensing range

Water flow rate

Code WELS Country

✔✔✔

✔✔

N/A

Singapore

Others

Water flow rate (l/min)

Nominal 2

Nominal 4

>4

2 - 6 l/min (configurable)

Wall plug

Power adaptor

Junction box

Screw
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